
Welcome To MillimanBenefits.com …

When you log in to www.MillimanBenefits.com, the Welcome screen will appear. To enter the site, type your Login ID  

and Password.

Security Question
If you already have a security question/answer on record,  

you do not need to select a new one. If you do not have a 

question/answer, you will be required to select one. Be sure 

to select a question that only you can answer. For example, 

what is the name of your best friend in fifth grade? Just be 

sure you can remember the answer!

Telephone Hotline
If you have any questions about your account, or forgot  

your password, you may call the telephone hotline, at  

1-866-767-1212 and speak to a Benefit Service   

Representative. Representatives are available Monday 

through Friday, 7am to 7pm CST.

Login ID
Enter your Social Security number. You may include dashes if you 

wish. (Note: In some cases, your Member ID number is your login ID. 

You will be told if this applies to you.)

As a first-time user, you will be prompted to create a Custom Login 

ID to replace your Social Security number. A Custom Login ID that 

includes both numbers and letters makes it more difficult for an 

unauthorized user to access your account. 

Password
Use your current password. If you have never created a password, 

enter your month and year of birth (MMYY). For example, if you were 

born in September 1983, your initial password would be 0983. You 

will be required to change your password upon logging in. Your new 

password must:
REMEMBER! Your password is case-sensitive. 

For example, if you choose MyDog1Fido as your 

password, you must always capitalize the M, D 

and F, and lower case the other letters in order to 

log in successfully.
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